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SECTION 3 DEMONSTRATING THE COMMUNITY VALUE OF THE ASSET   

The Radcliffe Public House is an Asset of the Community Value for the following reasons: 

1. Historic Community Asset 

The Radcliffe, previously The Radcliffe Arms was built around 1855 and therefore forms part of a 
historically important development for Hitchin in the period immediately following the opening of 
the Great Northern Railway in 1850. Subsequent railway developments linked Hitchin with Bedford 
and with Cambridge resulting in rapid growth in population and housing development. The public 
house, originally known as The Nightingale, was built to serve this new housing. 

In terms of Hitchin's social history it is relevant that The Radcliffe has been a functioning public 
house throughout its existence. During that time it has provided a true community focus; for 
example in the 1970s it hosted meetings of The Local Yokels, a charity fund raising group, and the 
community function was reinforced during the tenure of the last but one owner whereby facilities 
were regularly provided for the meetings of local groups.  

The Pub, as its name confirms, has strong historical connections to the Town and its benefactors 
with the Radcliffe and Delme-Radcliffe families being well known supporters of our town's schools 
amongst other important historical institutions. 

The loss of such an important heritage asset cannot be allowed not only because of its intrinsic 
characteristics and position but also because of the very damaging precedent its loss would set for 
the management of the Hitchin Conservation Areas as a whole. Nor must such a key community 
asset be given up so lightly.  

Hitchin is a Historic Market Town. Over recent years Hitchin has lost several public houses (Including 
The Woolpack and The Nightingale in close proximity to The Radcliffe), the main Post Office, Royal 
Mail Delivery site, Cattle Market, Hitchin dairy, Ransoms, a cinema and a hospital. The identity of the 
town will diminish if another landmark public house is lost.   

The Radcliffe has special value to local heritage and culture which should be protected. The pubs 
heritage forms an important part of the community’s historic and cultural identity. This furthers the 
cultural interest of the community, as traditional pubs of architectural value are becoming rare.   

2. Social 

The Radcliffe is a community focal point. The pub enabled local people to meet, socialise and enjoy a 
range of drinks (and food) in a pleasant, convivial atmosphere. The pub offered a welcoming 
environment which socially is rewarding and enjoyable. Such social interaction is also in the interests 
of the locality as a whole as it encourages community cohesion and a collective sense of well-being. 

For over 150 years The Radcliffe has been an important community asset and no comparable 
establishment exists nearby. It provides a valuable role to the community as a pub and restaurant 
and has regularly been used as local Community Hub serving as a regular meeting place for various 
groups, clubs and societies on an ad-hoc basis. Groups such as the Local Church, Orchestras, Choirs, 
School Teachers, Scouts and Rotary clubs as well as informal business meetings have often been 
seen to be meeting here.  



Many local people hold family functions in the pub and the upstairs room. Anniversary celebrations, 
weddings, christenings as well as regular work and social functions all make use of The Radcliffe 
facilities. It is also many family's "local", both literally and because it sits at the heart of the local 
community. It is walking distance for many without having to go into Hitchin Town centre. Many 
local people have happy memories of weddings, birthdays and other events that they were able to 
celebrate there. The pub usage has been a positive contributor to family enjoyment and well-being 
for the local community. 

The pub, over the years, has had a great food and drink menu enjoyed by the local community. The 
loss of The Radcliffe leads to a loss of culture, employment and a place to go for people who don't 
have the disposable income to live in a large house. Public houses are exactly that, places where 
people in the community can meet. The Radcliffe has been available for many groups to use the 
large upstairs meeting room and meets this public need. This asset is vital to the fabric of the local 
community. The loss of another pub further reduces the possibility of a tight-knit community feel 
and a place to meet, make friends with your neighbours and to socialise. The Radcliffe should 
continue to be a focal point for the vibrant, cohesive local community in this specific part of Hitchin. 

Research from Oxford University shows that people who have a ‘local’ pub are happier, are more 
satisfied with their life and have a wider network of friends.  

(http://link.springer.com/article/10.1007/s40750-016-0058-
4?wt_mc=Affiliate.CommissionJunction.3.EPR1089.DeepLink&utm_medium=affiliate&utm_source=c
ommission_junction&utm_campaign=3_nsn6445_deeplink&utm_content=deeplink) 

The pub has been used as a regular meeting place by the following Hitchin community groups in 
recent years: 
 
• North Herts Branch Peoples Assembly 
• Hitchin Green Party 
• Hitchin Liberal Democrats 
• Hitchin Labour Party 
• The Growth Club-run by Base 52 
• The Rotary Club of Hitchin 
• Holy Saviour Working Group 
• Hitchin Business Owners 
• St Andrews School Parents 
•       "Save Top Field” action group to save Hitchin Town football ground. 
 

3. Area and Location 

Hitchin is known for being an historic market town. The Radcliffe is within the conservation area of 
the town. The significance of the Hitchin Conservation Area must not be underestimated. The 
conservation area is large and split into different character areas, this building falls within character 
area 6. The Radcliffe lies at the gateway of character area 6. It is located at the junction of the roads 
forming that conservation area and it a very prominent feature or landmark of the conservation 
area. The location of the public house is on an important east-west route leading out of Hitchin as 
well as to the station, and at a cross road for north-south journeys. Overall the pub is situated in a 
key location for a public house serving the local population as well as passing travellers.  

http://link.springer.com/article/10.1007/s40750-016-0058-4?wt_mc=Affiliate.CommissionJunction.3.EPR1089.DeepLink&utm_medium=affiliate&utm_source=commission_junction&utm_campaign=3_nsn6445_deeplink&utm_content=deeplink
http://link.springer.com/article/10.1007/s40750-016-0058-4?wt_mc=Affiliate.CommissionJunction.3.EPR1089.DeepLink&utm_medium=affiliate&utm_source=commission_junction&utm_campaign=3_nsn6445_deeplink&utm_content=deeplink
http://link.springer.com/article/10.1007/s40750-016-0058-4?wt_mc=Affiliate.CommissionJunction.3.EPR1089.DeepLink&utm_medium=affiliate&utm_source=commission_junction&utm_campaign=3_nsn6445_deeplink&utm_content=deeplink


The building alone is of historical significance in our Market Town.  

It is a unique venue in the immediate area. Many people in the local community walk to this pub and 
don't need to use their car. The Radcliffe also serves as a site of safety on the thoroughfare situated 
halfway between the station and Town Centre. The recent conversion and upgrade of the garden 
facilities makes it an outstanding and safe space for community members of all ages. 

In Hitchin there are public houses that are vital parts of the community, they are The Angels Reply, 
The Radcliffe, The Victoria, The Half Moon (Queen Street), The Highlander, The Three Moorhens and 
The Orange Tree. All these Public Houses have great strength of character and all play apart in their 
respective communities. Indeed The Radcliffe has been a vital part of the community for 150 years. 

Market demand is very strong as can be seen at other pubs that are flourishing in and around Hitchin 
when they are run properly by experienced industry owner operators, such as The Victoria, The 
Highlander, The Hermitage, The George and many others. The Radcliffe is no different and can be as 
successful. It has been finished to a very high standard. It is well located and is the only offering of its 
kind local to the Victorian Triangle area, and arguably the only existing gastropub in Hitchin. The 
Radcliffe has offered a different approach to the other pubs in the area such as Molly Malone's and 
The Albert. 

This is a prime location for such a business given the community around it and the commuter route 
that passes it to and from the station. There are good transport links available to/from the pub. This 
means that elderly members of the community can easily and safely get to/from the pub. It also 
means that people from surrounding areas can easily access and enjoy the pubs facilities. 

The commuter community within Hitchin is growing rapidly . With the main railway station close by, 
and a huge footfall of commuters every evening passing by, this pub is a great place to stop for a 
drink on the way home from the train station. The Radcliffe pub is hugely valued by the local 
community, and as a food and drink destination in the wider North Herts area. Demolition and 
change of use would be detrimental to Hitchin's economy and to community cohesion. 

4. Events 

Over the years The Radcliffe has been host to many events such as quiz’s, supper clubs and live 
music events.  Offering affordable set menus has ensured the pub remained accessible to all aspects 
of the community. Wine clubs and themed evenings have also offered an alternative to other local 
fare. 

The Radcliffe has supported local small businesses by holding a Christmas Craft Fair supporting local 
artists and designers such as ‘BeadyWire’ and ‘Detola & Geek’ and ‘Rebecca McConnachie’ and also 
holding unique events such a high tea event featuring local business ‘Choux Stopper’. 

Live music events are often hosted at the pub which brings the community together. This also 
provides a platform for local music artists and contributes to the local area’s culture. 

Musicians to recently play live events at The Radcliffe include: Ben Smith, Roxie Searle, Sam Lewis 
and Alex Jones. 



The pub also hosts advertising for local events which encourages the community to come together 
to support local churches, charities and businesses such as advertising the Holy Saviour Church 
Christmas Tree Festival. 

5. Employment 

The pub has provided training and development for employees which increases individual wellbeing 
and supports people’s professional development. 

As well as many front of house and events staff The Radcliffe also recently employed several local 
small businesses:  Graphic designer Cathy Ogilvie designed the branding of the pub signage and 
menus, ‘Sas and Yosh’ designed the bespoke wallpaper and Roche Furniture made the garden 
furniture. Local landscape gardeners were also utilised. 

6. Facilities 

Previous owners of The Radcliffe have done a magnificent job of rebuilding the property. Everything 
has been stripped back, reworked, plumbed and decorated to offer many years of service to the 
community. There is a newly landscaped beer garden attached to the pub which can be used and 
enjoyed by local people including families. The garden should be viewed as an important local asset. 
There is a recently extended conservatory offering dining or pub space as well as a private function 
room and terrace which is a valuable community amenity. The Radcliffe offers unique facilities 
compared with many other venues in the town. 

The Radcliffe is modernised and accessible for those with disabilities including parking and ramps. 
This provides an easily accessible and inclusive space to meet with other members of the local 
community and provides a safe and enjoyable environment to be in furthering the persons individual 
wellbeing. Many other premises in Hitchin are not fully accessible to those with disabilities. 

Free wifi was available for customers which allows people to access the internet that otherwise 
would not be able to. The pub therefore provides a vital facility for people wanting to use the pub 
for more than just a social event without going into the town centre. 

7. Award winning venue 

The Radcliffe Arms is also an absolute asset to Hitchin, its community and to those who visit Hitchin 
and use it as a refreshment point on their way to and from Hitchin railway station. Local amenities 
are now few and far between and The Radcliffe is a fantastic example of a highly valued local 
amenity - as a much frequented meeting venue for local community groups, an entertainment venue 
for local artists and social venue for the local community. 

http://www.hertfordshirelife.co.uk/food-
drink/restaurants/restaurant_review_the_radcliffe_hitchin_1_4796346 

The pub has been included in a tourist and local pub guide, which attracts more people to the pub 
from surrounding areas and communities which helps boost the local economy. It also puts the pub 
on the map as a pub worthy of recognition from the Council. 



The pub has previously been included in CAMRA’s Good Beer Guide. CAMRA's good beer guide is a 
renowned book for promoting only the best local pubs.  

As well as being listed in The Good Pub Guide and The Michelin Guide in 2016 The Radcliffe was 
awarded its first AA Rosette. 

http://www.thegoodpubguide.co.uk/pub/view/Radcliffe-Arms-SG4-9ST 

For all these reasons, and as it is now at serious risk of being lost to the community, we believe that 
the Radcliffe should now be registered as an Asset of Community Value. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.thegoodpubguide.co.uk/pub/view/Radcliffe-Arms-SG4-9ST
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